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COLPENSIONES PROCEDURES 
 
Name of the procedure: 
Old age pension 

What is it... 

Recognition of the old age pension in accordance with the General System of Pensions in force 
(Act 100 of 1993, amended by Law 797 of 2003), once the following conditions are satisfied: age 
55 if female or 60 if you are male and have contributed at least 1,000 weeks at any time. Notice: 
As of January 1st, 2014, said ages are increased to 57 years for women and 62 years for men and 
as of 1st January 2005, the number of week contributions is increased year by year 50 weeks; and 
as of 1st January, 2006 the number of week contributions is increased by 25 per year until 2015 to 
reach a total 1300 week contributions. 

 

Steps  

1. Download the following forms: Economic benefits request form, EPS information form, 
payment Bill account form, or obtain them at any COLPENSIONES customer service office 
nationwide. 

2. Present the original identification card at any COLPENSIONES customer service office 
nationwide and get advice for filling documents.  

3. File the form duly completed, attach the required documents at any COLPENSIONES 
customer service office nationwide.  

4. Submit clarifications or corrections if they are needed, at any COLPENSIONES customer 
service office nationwide. 

5. Be notified on the administrative act at any COLPENSIONES customer service office 
nationwide or by electronic means with prior authorization.   

6. Collect the benefits if the case is admissible. 

 

Required documents 

Type  Description Attribute Institution 

Filled in application 
form  
 

Economic benefits request form. 
Original 
document  

Administradora 
Colombiana de 
Pensiones 
(Colombian 
Administrator of 
Pensions) 
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Filled in application 
form  

EPS information form. 
Original 
document 

Administradora 
Colombiana de 
Pensiones 
(Colombian 
Administrator of 
Pensions) 

Certificate/license 
 

Residence Certificate issued by the 
consulate and bank certificate in which 
is stating name of the bank, holder's 
name, number, type and account status. 
code ABA, SWIFT and / or CHIP - Bank 
identifier worldwide. (this is for a 
Colombian person living abroad) 

Original 
document 

-------------------- 

Filled in application 
form   

Bill account form 
Original 
Document 

Administradora 
Colombiana de 
Pensiones 
(Colombian 
Administrator of 
Pensions) 

 
Others 

Power of attorney duly conferred, 
identification card copy enlarged 150% 
of the empowered person and the 
grantor and Attorney professional card 
(in case the requirement is carried out 
by attorney). 

Original  
Copy or 
photocopy 

Applicant 

Others 

If a third person is authorized, an 
authorization letter including the 
specific powers is needed, copy of the 
identification card of the authorized 
person and the one of the granting 
person enlarged 150% of the original 
size. If a curator carries it out, 
interdiction duly enforceable with job 
understanding certificate, acceptance 
and possession by the curator or 
beneficiary’s legal representative. 

Original  
Copy or 
photocopy 

Applicant 

Others 

Authorization letter including the 
specific powers and identification card 
of the company representative and the 
member; enlarged to 150% of original 
size and Certificate of incorporation and 
legal representation issued less than 
three (3) months (in case the 
application is carried out by private 

Original  
Copy or 
photocopy 
copy  

Applicant 
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employer). Administrative act that 
appoints legal representation and the 
minutes of possession of the legal 
representative (in the case the 
application is carried out by a public 
employer). 

Filled in form 

No pension Official declaration form, 
Form 1 Ministerio de Hacienda y Crédito 
Público (Ministry of the Treasury and 
Public Credit) - Certificate of 
Employment Information, Form 2 
Ministerio de Hacienda y Crédito 
Público (Ministry of the Treasury and 
Public Credit) -Certification of base 
salary (Optional) Form 3B Ministerio de 
Hacienda y Crédito Público (Ministry of 
the Treasury and Public Credit) –Month 
by month salary certificate including 
salary factors and appointment 
administrative act of those people being 
responsible of issuing service time and 
salary certificate(s). Administrative act 
of appointment of those responsible to 
issue service time and salary certificates 
together with taking position act 
document (This applies for public 
officials). 

Original  
 

Administradora 
Colombiana de 
Pensiones 
(Colombian 
Administrator of 
Pensions) 

 


